
Guidance on Contract Data Elements 
The Chief Information Officer’s (CIO) Council and GSA’s Office of Government-wide 
Policy (OGP) along with the IT Vendor Management Office (ITVMO) and the Federal 
Technology Investment Management Community of Practice (FTIM CoP), which is 
committed to maturing the level of integration with Technology Business Management 
(TBM) and IT Portfolio Management in the federal government, commissioned the 
following study to enable consistency for agencies to consider as they draft contracts for 
IT spending. The following sections within this guide are independent and can be 
referenced based on stakeholder needs.
1. Data Sources
2. Data Elements Reference Guide
3. Dashboard Analytics

Streamlined Processes
Clear guidance on how to improve key contract data that 

contributes to analytics and how they are used.

Sample Data Analytics
Sample analytics on current spending based on updated 

PSCs and other key data fields. 

Enhanced Reporting
Summary of reports and systems that can provide 

transparency into spending on IT products and services.

KEY TAKEAWAYS

Data Driven Decision Making & Outcomes
Delivery of more savings, value, and efficiency for Federal 
agencies based on insights derived from high quality data.
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Please contact ftim-cop@gsa.gov for questions or additional information.

Contract data is 
a primary input 

into the TBM 
Cost Model

Contract data 
analytics can be 
leveraged and 

aligned with the TBM 
Cost Model for 

decision making

mailto:ftim-cop@gsa.gov


OVERVIEW
Currently, contract data does not accurately represent spending on IT products and 
services. This is in part due to issues with data inputs that do not provide an appropriate 
representation of the IT products and services that are being purchased, which limits the 
ability to provide meaningful analytics and reporting. 

Understanding these fields and the downstream impacts to information that is reported can 
help stakeholders improve the quality of their inputs to contract writing and purchasing 
processes.  As a result, the proper entry of codes and descriptions provided by users 
during the acquisitions process will enhance data quality. 

Stakeholders need the ability to analyze spending based on reliable data, in order to 
support data driven decisions and manage the complexities of IT spending.

PURPOSE
Cost Transparency | Identify components and contributors that enhance cost 
transparency and management of IT spend.

Better Data | Develop guidance to help stakeholders understand the uses of contract 
data and how to improve the information that can be derived from them.

Insights | Provide sample insights into current spending based on updated PSCs and 
key data points. Supports more informed and focused purchasing decisions.

STAKEHOLDERS

Introduction

Acquisition Community
The Acquisition Community is focused on increasing engagement and facilitating the sharing of 
best practices between the government and industry to improve the federal acquisition process.

TBM Practitioners
The Technology Business 
Management (TBM) framework 
helps companies integrate IT into the 
organization, with the goal of running 
the IT department like a business. It 
provides insights into IT spending 
and consumption.

CPIC Practitioners
Capital Planning and Investment 
Control (CPIC) is a systematic 
approach to selecting, managing, 
and evaluating IT investments.

ITVMO
IT Vendor Management Office is a 

new government-wide collaborative 
effort to solve the toughest 

challenges in federal IT acquisitions
 

GSA ITCM PMO
IT Category Management is 

an approach GSA is 
applying to buy smarter and 
more like a single enterprise

Federal Financial Management 
Practitioners
Ensures agency financial 
management practices support 
effective delivery and operations 
of IT services and investments.

GWCM PMO
Government- wide Category 

Management is a broader 
strategic approach that will 

enable the federal 
government to buy smarter 

and more like a single 
enterprise

OMB | OFPP | OFCIO | OFFM
OMB - Office of Management and Budget

OFPP - Office of Federal Procurement Policy
OFCIO - Office of the Federal CIO

OFFM - Office of Federal Financial Management
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Data Sources
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For the analysis of this initiative we reviewed data from 
multiple sources. The data fields assessed were focused 
on fields that provide insights into where IT spending 
occurs. Field names are varied across various sources 
and might not be explicitly reflected in this document.

The following table contains the specifics.

Reporting and Data 
Repositories

Description

Federal Procurement Data 
System (FPDS)

FPDS is the primary source and system of record for 
contract data. FPDS is populated with information 
directly from agency contract writing system. The 
government uses the reported FPDS data to measure 
and assess the impact of federal procurement. 

Category Management 
Dashboards 

(Data 2 Decisions - D2D) 

Category Management Dashboards use Tableau on the 
D2D platform to create rich visualizations. The data is 
sourced from the Federal Acquisition Service (FAS) 
Procurement Tables, based primarily from the FPDS 
data source, but also enriched with contract and 
categorization data. 

These dashboards are available to all stakeholders. 
They provide a multitude of perspectives and filtering 
capabilities that empower stakeholders to perform 
traditional and advanced analytics, ranging from agency 
specific to government-wide.
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FPDS data was 
obtained through the 
Gov't-wide Category 
Management PMO.

Agency 
Contract 
Writing 

Systems

FPDS
Enriched 

Contract & 
Categorization 

Data

FAS Procurement 
Tables

& 
BIC Transactional 

Data

D2D

Where does the D2D data come from?
Data points are entered into the contract writing system by agencies during the 
acquisitions process, components of these details are sent to FPDS and then enriched 
and categorized by the Government-wide Category Management team. Data is then 
derived from the FAS procurement tables and organized into the D2D dashboards for 
use by the agencies.

Please contact ftim-cop@gsa.gov for questions or additional information.

https://www.fpds.gov/downloads/Version_1.4_specs/FPDSNG_DataDictionary_V1.4.pdf
https://www.fpds.gov/downloads/Version_1.4_specs/FPDSNG_DataDictionary_V1.4.pdf
https://d2d.gsa.gov/report/government-wide-category-management-contract-management-and-operational-reporting-tools
https://d2d.gsa.gov/report/government-wide-category-management-contract-management-and-operational-reporting-tools
mailto:ftim-cop@gsa.gov


Data Elements Reference Guide
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The purpose of this job-aid is meant to be a supplemental reference document for the 
acquisitions process. The data fields that are reported have been classified into 3 
elements:

● Cost/PoP Related,
● Supplier/Contract Type, and
● Technology Categorization

Cost/PoP Related Guidance on Completing

Total Obligated 
Amount

System generated total that identifies the amount of the contract that has 
been ordered or received, but which has not been disbursed.
● Sum of all amounts entered in “Action Obligation” field for particular 

PIID and Agency. Ensure accurate amounts are entered. 

Period of 
Performance (PoP) 

Dates  

Ensure accurate date is entered and broken out into line items for specific 
deliverables to measure and track performance; see example below.  
● Period of Performance Start Date = Effective Date, for entire 

contract, not per modification.
● Completion Date = Current Completion Date based on the schedule 

in the contract, including extended options that have been exercised.
● Est. Ultimate Completion Date = Ultimate Completion Date for the 

entire contract, to include all options of other modifications.

Unit Price and 
Quantity

Choose a quantity and unit of measure to describe each deliverable that 
corresponds to how you will measure and track performance.
● Consider how supplies will be packaged and shipped
● Consider how often services will be accepted and paid for
● Unit - A precisely specified quantity that allows the magnitudes of other 

quantities of the same kind to be stated (Ex - an apple)
● Unit of Measure - Any division of quantity accepted as a standard of 

measurement or exchange
○ Suggested format for Unit of Measure: [Count of Quantity]: 

[Each/Lot/Hour/Unit/Package]:
○ Example: 100 units of network switches

● Unit Price - The cost or price of an item of supply based on the unit of 
issue (Ex - each switch costs $2,000); avoid using $1 for unit price.
○ Suggested format for Unit Price: [$Awarded price per unit]:

Referenced IDV Do not omit if contract is a derivative.

CLIN Supplies/Services PoP Qty Unit Unit Price Total

0001 Web-based Software 10/1/2021 to 
9/30/2022

50 License $20,000 $100,000

0002 Technical Integration 10/1/2021 to 
01/30/2022

100 Hours $150 $150,000

0005 Collaborative 
Hardware

10/1/2021 to 
9/30/2022

10 Receiver $500 $5,000

Example of 
PoP, Unit 
Price, and 
Quantity



Data Elements Reference Guide
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Entity/Contract Type Guidance on Completing

Socio-economic 
Designations

Flags vendors by special interest groups and type of small business. 
Select all applicable small business fields.

Small Business 
Designations

Don’t forget “CO Size Determination” even if not a small business 
(select “Other than Small”)

Vendor Information

Ensure consistent input of Vendor Name for proper analytics; can 
reference Unique Entity Identifier (UEI #), but for large businesses, 
there can still be multiple options.
● Vendor is the entity from which the product or service is being 

purchased.
● Differentiated from Original Equipment Manufacturer (OEM) 

who performs the primary activities to manufacture the goods or 
derives at least 40% of its revenues from the services provided.

Place of Manufacture Identifies if products are manufactured inside/outside the US.
Used to determine adherence to “Buy American Act (See FAR 25.1).

Principal Place of 
Performance

For Services, the predominant place of performance at the time of 
award or where subscription/software licenses are used.

For Goods/Supplies, use manufacture site or location item was taken 
from inventory.

State of Incorporation Identify the state the business is registered in.

Tip: Agencies have goals based on 
this data, which is used to measure 

performance.

Tip: Place of 
Manufacture/ 
Performance  

indicates location the 
work is being 

manufactured/ 
performed vs. where 

the company is 
incorporated.

Measures geographic 
diversity.

The Contract Type category of inputs are varied. It is important to understand the input 
fields and the best way to enter the data for improved analysis, enhanced reporting, and 
data driven outcomes.

Tip: D2D 
Dashboards allow 
deep analysis on 
various vendor 
analytics data. 

NOTE - poor data 
entry leads to 

inaccurate 
analysis of vendor 

spend

*Dashboard: Agency Profile Report (APR) 2.0, Filtered for IT Category only.

Please contact ftim-cop@gsa.gov for questions or additional information.

https://d2d.gsa.gov/report/agency-profile-report-apr-20-0
mailto:ftim-cop@gsa.gov
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MFG/OEM : Vendor/Reseller : Product Name/SKU/Part # : Unit of Measure : Description

ServiceNow: CarahSoft: Implementation: Hour: Contracting for a block of 500 hours for the phase I 
implementation of ServiceNow.

6
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4

N/A: Iron Bow Technologies: Help Desk Support Services: Hour: IT and Telecom - End User: Help 
Desk Tier 1-2, Workspace, Print, Productivity Tool.

Cisco: Thundercat Technology, LLC: Switches and routers #LG-54401: Each: Cisco infrastructure 
switches and routers.

Microsoft: Dell Marketing L.P.: O365 License: Per User: Enterprise agreement for 92,000 user 
subscriptions of Microsoft Office 365, Windows 10 Enterprise.

Suggested Format for Input Field:

Service Examples:

Tip: Because ‘Unit of Measure’ is only captured for best-in-class 
(BIC) transactional data, it is a best practice to include that 

information for the ‘Description of Requirement’ field.

Technology 
Categorization Guidance on Completing

Description of 
Requirement

Description of Requirement field should be detailed and 
consist of keywords that describe what is being purchased. 
Used for various filtering, sorting, and categorization of spend.

Add details describing the following:
● Who - Clearly identify the party providing 

services/products, including OEMs, vendors, and resellers.
● What - Clearly identify what is to be delivered or service 

performed; use sublines to differentiate components and 
list each deliverable product or service separately (i.e. - 
hardware vs. software vs. service).

● For modifications, add the details of what is being 
adjusted/appended to original description.

Tip: Be very specific about the 
‘product type’ as vendors may have 
many different types of licenses and 

platforms.

Tip: Machine 
learning can use 
the keywords in 
descriptions to 

identify the type of 
IT spending.

NOTE - 
Inaccurate or 
incomplete 

descriptions will 
lead to poor data 

quality for 
analytics.

N/A: HP Enterprise Services: Hosting: Rack: Data center service associated with hosting and 
operation of the open payments program system.

2

ServiceNow: CarahSoft: IT Service Management License: Per User: ServiceNow service desk 
1000 user licenses.

5

Product Examples:

Please contact ftim-cop@gsa.gov for questions or additional information.

"Description" is 
a primary 

mapping input 
for the TBM Cost 

Model

mailto:ftim-cop@gsa.gov


Data Elements Reference Guide

7

Technology 
Categorization Guidance on Completing

Principal NAICS Code

NAICS Codes designate the major sectors of the economies of Mexico, 
Canada and the US for a given business entity.  
It is used for statistical analysis and to determine eligibility for specific 
government contracts and certify businesses by industry type. 
● Select code used in the solicitation.
● Identify primary business activity.
● The IT Solutions Navigator provides guidance to customers on selecting 

the best solutions from GSA’s IT offerings; suggests solutions based on 
PSC, NAICS and key words and will provide mappings between PSCs 
and NAICS codes.

Product Service Code 
(PSC)

Select most accurate PSC to reflect the scope of contract. Resources to 
help with proper selection: 
● PSC Selection Tool
● PSC Training
● FAR Rule

CLIN Description PoP Qty Unit Unit 
Price

PSC NAICS Total

0001 ServiceNow: CarahSoft: 
Implementation: Hour: 
Contracting for a block of 500 
hours for the phase I 
implementation of 
ServiceNow Service Desk

10/1/2021 
to 

6/30/2022

500 Hours $130 DD01 541519 $65,000

0001A N/A: Iron Bow Technologies: 
Help Desk Support Services: 
Hour: IT and Telecom - End 
User: Help Desk Tier 1-2, 
Workspace, Print, Productivity 
Tool.

10/1/2021 
to 

9/30/2022

100 Per 
User

$150 DE01 511210 $15,000

0001B Cisco: Thundercat 
Technology, LLC: Switches 
and routers #LG-54401: 
Each: Cisco infrastructure 
switches and routers

10/1/2021 375 Each $2,000 7G21 334290 $750,000

0001C N/A: Hill Enterprises: Data 
Center Hosting: Rack: 
Hosting of 27 racks of no 
more than 7KW per rack

10/1/2021 
to 

9/30/2022

27 Rack $419 DC10 541519 $10,056

Example of Clear Cost, PoP, 
and Technology Categorization 

details

Please contact ftim-cop@gsa.gov for questions or additional information.

PSCs are based 
on the TBM 

Tower 
Taxonomy

https://navigator.gsa.gov/app/#/
https://psctool.us/mappings
https://dau.csod.com/phnx/driver.aspx?routename=Learning/Curriculum/CurriculumPlayer&TargetUser=980420&curriculumLoId=9bf476bc-e1fe-4de9-8328-8c28c7c1dbe0&isCompletionRedirect=true&loStatus=32&regnum=1
https://www.federalregister.gov/documents/2017/01/13/2016-31495/federal-acquisition-regulation-uniform-use-of-line-items
mailto:ftim-cop@gsa.gov
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Technology Resource IT Service (Labor) PSCs Capability as a Service PSCs Products (HW/SW) PSCs

Application DA01 DA10 7A20 (Development)

Application DA01 DA10 7A21 (Business)

Compute DB01 (HPC) DB10 7B20 (HPC)

Compute DB02 (Non-HPC) DB10 7B21 (Mainframe)

Compute DB02 (Non-HPC) DB10 7B22 (Standard)

Data Center DC01 DC10 7C20 (Tiered)

Data Center DC01 DC10 7C21 (Non-Tiered)

Delivery DD01 - 7D20

End User DE01 (Client) DE10 (Client) 7E20 (Client)

End User DE02 (Mobile) DE11 (Mobile) 7E21 (Mobile)

IT Management DF01 DF10 7F20

Network DG01 DG10 (Standard) 7G20 (Analog)

Network DG01 DG11 (Access) -

Network DG01 DG10 (Standard) 7G21 (Digital)

Network DG01 DG10 (Standard) 7G22 (Satellite)

Platform DH01 DH10 7H20

Security & Compliance DJ01 DJ10 7J20

Storage DK01 DK10 7K20

PSC Quick Reference Table
The details below describe the components of the IT PSCs and provide guidance on 
how to select the appropriate code.

1 Modeled after Technology Business Management Framework

PSC Structure
The new structure was collaboratively derived to address both the IT community need to 
identify the spend and type of technology resource being acquired, and the acquisition 
community need to identify the method of acquisition.

Ten Technology Resources
Based on industry standards1 and 
collaboration with the procurement and 
IT communities. 

Codes to Identify Methods of Acquisitions
● IT Professional and Technical services providing Labor support
● Capability as a Service (SaaS, PaaS, IaaS) procured via 

service contract or subscription
● Hardware and Software (perpetual license) purchases

Codes to Identify 
Methods of 

Acquisitions

Codes to Identify 
Methods of 

Acquisitions

Products
Prefaced by the number “7”

Ten Technology 
Resources

Services
Prefaced by the letter “D”

Ten Technology 
Resources

Product 
Service Codes

The 10 tech 
resources represent 

the TBM Towers

https://documentcloud.adobe.com/link/track?uri=urn%3Aaaid%3Ascds%3AUS%3A98a05016-0ca4-41e9-ae78-ebf544c874a2#pageNum=1


Analytics Approach

Data was reviewed from Data 2 Decisions (D2D) Portal and the Federal Procurement 
Data System (FPDS); also reference the FPDS reporting module on SAM.gov.

Data from these sources were categorized into three categories for this effort to answer 
the 4 key questions to understand contract spend:  Who, What, When, and How. 

9

The approach for this effort followed 3 steps: 
1. Data fields were pulled from FPDS/FAS Procurement Tables and examined for 

those most relevant to the acquisitions process. 
2. Data entered into those fields and in D2D reports were inspected, to determine 

impact and insights to provide guidance for the key fields to help improve data.
3. Outputs were reviewed and validated by industry SMEs.

Data was gathered 
from FPDS and FAS 
Procurement Tables

Gather Data Fields

Data fields from FPDS and 
reports from D2D were used 

to determine impact and 
draw insights

Data Field Deep 
Dive

Analysis was reviewed 
by data SMEs and 

validated

Review

● Cost/PoP related (When): Provides information on total obligations, unit costs, and 
period of performance data points.

● Supplier/Contract Type (Who/How): Determines type of contracts and designations 
of vendors. 

● Technology Categorization (What): Helps stakeholders understand what is being 
reported, types of spend (products vs. services) and distribution by categories.

A full list of the data fields can be found in the appendix of this document.

Please contact ftim-cop@gsa.gov for questions or additional information.

https://d2d.gsa.gov/
https://www.fpds.gov/fpdsng_cms/index.php/en/
https://www.fpds.gov/fpdsng_cms/index.php/en/
https://sam.gov/content/home
mailto:ftim-cop@gsa.gov
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The following pages outline 
key insights available on the 
D2D Portal. Some reports 

require MAX credentials for 
access. Please note not all 

D2D reports are shown here.

Stakeholders Category of Interest

Acquisitions Community (Agency, 
ITVMO, IT & Gov’t-wide Category), 
OMB Office of Federal Procurement 
Policy (OFPP)

Total obligations reported by:
- Spend Under Management
- Spend Distribution by Technology Categorizations
- Contract Type
- Trend over time

Fulfillment of agency mission goals such as:
- Vendor Type/Classification (Socio-Economic Designations)
- Geographic Distribution
- Environmental/Sustainability Designations

TBM, Capital Planners, Financial 
Management/OMB Reporting, IT 
Portfolio Managers, Acquisitions 
Community, OMB OFPP & OFCIO

Cost categorizations, such as by:
- Vendor (Preferred vs. Commodity)
- External Labor vs. As a Service Capability
- Technology Resource (Tower); L1-3, PCS, NAICS filtering

Benchmarking

The insights offered by the D2D Portal dashboards store 
pertinent information to help stakeholders understand 
and manage their contract spend. The information 
reported is dependent on the quality of data that is 
entered into agency contract writing systems and FPDS. 

They help answer questions like:
● How are obligations categorized?

○ Helps meet CPIC, TBM, and other OMB reporting requirements.
○ Level 1-3 filtering capabilities on the dashboards make answering this 

question possible.
○ PSC and NAICS codes provide consistent government-wide categorizations 

to understand what is being purchased.
○ Contract descriptions are used to further decompose contracts into greater 

detail.
● What is being reported?

○ Satisfied by ‘Spend Under Management’, ‘Total Obligation YoY’ and others 
for the acquisitions community.

● What mission/goals does this reporting satisfy?
○ Vendor type classifications from Small Business dashboards can help meet 

agency goals from the acquisitions perspective.

Please contact ftim-cop@gsa.gov for questions or additional information.

The D2D category management and acquisition analytics 
dashboards can provide insight into how budgeted investment 
dollars are contracted, awarded and spent. This provides the level 
of transparency that is a primary tenant of a TBM implementation.

https://d2d.gsa.gov/
https://d2d.gsa.gov/
mailto:ftim-cop@gsa.gov
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Agency Profile Report (APR) 2.0

Tip: With additional Level 2 and 3 
filtering options, the APR also shows 

‘what is being purchased’.

The “Detailed Data Views” allows agencies to have full transparency into all aspects of their 
acquisitions, from how IT purchases are being made to what is being purchased. It provides 
a full view of acquisition data that can be downloaded for further analysis to help with future 
acquisitions planning and improved data quality.

Tip: This chart shows ‘how 
purchases are being made’ with 

Obligation Breakout charts. 

By using the Agency Profile Report (2.0), agencies are able to:
● View spend by Vendor, Contract Type, or Cost Category.
● Compare Total Obligations YoY and Spend Under Management.
● Understand the overall quality of the data for compliance and 

accuracy.
It provides an overall summary of acquisitions by Department and 
enables peer to peer or Government-wide comparisons.

Tip: Multiple views available based on 
core contract data; can be viewed by 

Agency, Office, or Gov’t-wide 

Please contact ftim-cop@gsa.gov for questions or additional information.

https://d2d.gsa.gov/report/agency-profile-report-apr-20-0
mailto:ftim-cop@gsa.gov


Small Business & Common/Defense-Centric Spend
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The Small Business Dashboard 
provides small business 
designations as well as 
vendor-attribute designations based 
on the vendor information and 
socio-economic flags.

The Common and Defense-Centric 
Spend Tables provides a view of all 
Government-wide Spend Categories for 
a particular Department or Agency and 
can be compared against Gov’t-wide 
spending.

Tip: Data can be filtered by 
Department or Agency.

Two tabs for Overall Spend 
vs. Small Business Spend.

Dashboard Analytics

    Who am I Buying From and How?

https://d2d.gsa.gov/report/small-business-dashboard
https://d2d.gsa.gov/report/common-and-defense-centric-spend-tables
https://d2d.gsa.gov/report/common-and-defense-centric-spend-tables
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Category Management (CM) Reporting Workbench
The CM Reporting Workbench consists of 
several reports. They can help identify 
multiple contracts with the same vendor 
for similar services and products/vendors 
for BIC solutions. 

Tip: The Top-N Analysis tab enables views by Cost 
Category/Subcategory and by PSC.

NOTE - “Description of Requirement”, “PSC” and 
“NAICS” fields are used to determine these values.  

Drill down into details of each of the L2 Categories
(IT Professional Services below)

Tip: The ‘Top PSC 
Code list by Obligated 

Dollars’ for IT. 
NOTE - Bad data 

prevents meaningful 
insights, top PSC 

spend = Other. Ensure 
you select the 

appropriate code.

    What am I Buying, From Who, and How?

https://d2d.gsa.gov/report/cm-reporting-workbench-cmr-new
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Acquisition Analytics

Sample questions:

● What is the OEM 
and vendor spend by 
agency?

● What have other 
agencies paid for a 
similar product or 
service?

Category Overview and Trend by L1-3 Category and PSC
    What am I Buying?

Acquisition Analytics dashboards can help users answer many questions and gain insights. 
Please reference the ITVMO User Stories in the Appendix for more details.
NOTE - Data Source for this dashboard is from BIC transactional data, not FPDS. 

Note: the L2-L3 taxonomy will be updated to align with the IT Category

Tip: Data can be 
filtered to a more 
granular level of 

Categories based on 
the “Description of 

Requirements”, 
“Manufacturer”, “Part 

Number”, and  
“Socio Economic 

Indicators”. 
NOTE -  Quality of 

data is dependent on 
input of these fields.

    Who am I Buying From?

https://itvmo.gsa.gov/assets/files/tlr/What-is-the-OEM-and-vendor-spend-by-agency-508.pdf
https://itvmo.gsa.gov/assets/files/tlr/What-is-the-OEM-and-vendor-spend-by-agency-508.pdf
https://itvmo.gsa.gov/assets/files/tlr/What-is-the-OEM-and-vendor-spend-by-agency-508.pdf
https://itvmo.gsa.gov/assets/files/tlr/What-have-other-agencies-paid-for-a-similar-product-or-service-508.pdf
https://itvmo.gsa.gov/assets/files/tlr/What-have-other-agencies-paid-for-a-similar-product-or-service-508.pdf
https://itvmo.gsa.gov/assets/files/tlr/What-have-other-agencies-paid-for-a-similar-product-or-service-508.pdf
https://itvmo.gsa.gov/assets/files/tlr/What-have-other-agencies-paid-for-a-similar-product-or-service-508.pdf
https://d2d.gsa.gov/report/acquisition-analytics
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User Stories
The ITVMO has developed user stories as part of the Technology Lifecycle Report to 
provide agencies with a 3 step guide on how to quickly leverage the D2D dashboard to 
answer questions on products, vendors, services and prices paid.

New user stories are being developed so make sure to check the ITVMO website often.

The D2D dashboards can help answer: 

How do BICs support small business?

What vendors provide Cloud based service that are FedRamp certified?

What have other agencies paid for a similar product or service?

What are the obligations by BIC and which agencies use them?

What is the OEM and vendor spend by agency?

https://itvmo.gsa.gov/technology-lifecycle-report/
https://itvmo.gsa.gov/assets/files/tlr/TLC-Report-FINAL.pdf
https://itvmo.gsa.gov/assets/files/tlr/How-do-BICs-support-small-business-508.pdf
https://itvmo.gsa.gov/assets/files/tlr/What-have-other-agencies-paid-for-a-similar-product-or-service-508.pdf
https://itvmo.gsa.gov/assets/files/tlr/What-are-the-obligations-by-BIC-and-which-agencies-use-them-508.pdf
https://itvmo.gsa.gov/assets/files/tlr/What-is-the-OEM-and-vendor-spend-by-agency-508.pdf


Appendix - Data Fields

Classification Field Name Description Notes/Tips

Cost/PoP 
Related

Action Obligation The net dollar amount that is obligated or 
de-obligated by this transaction. If the net is a 
de-obligation, the amount will be negative

Ensure accurate cost is entered to 
determine appropriate spending.

Cost/PoP 
Related

Total Base And 
All Options Value

The mutually agreed upon total contract or order 
value including all options

Cost/PoP 
Related

Base And All 
Options Value

The mutually agreed upon total contract or order 
value including all options (if any). For Indefinite 
Delivery Vehicles, the estimated value for all 
orders expected to be placed against the vehicle.

Cost/PoP 
Related

Base And 
Exercised 
Options Value

The contract value for the base contract and any 
options that have been exercised.

Cost/PoP 
Related

Date Signed The date that a mutually binding agreement was 
reached. The date signed by the Contracting 
Officer or the Contractor, whichever is later.

This field is used to populate other 
date related fields (ie. Fiscal Year).

Cost/PoP 
Related

Current 
Completion Date

The completion date of the base contract plus 
options that have been exercised.

Current Completion Date is based 
on the schedule in the contract, 
including extended options that 
have been exercised.

Cost/PoP 
Related

Period of 
Performance 
Start Date

The date that the parties agree will be the starting 
date for the contract's requirements. This is the 
period of performance start date for the entire 
contract period.

Period of Performance Start Date 
is the same as Effective Date, for 
the entire contract.

Cost/PoP 
Related

Ultimate 
Completion Date

The estimated or scheduled completion date 
including the base contract or order.

For the entire contract, to include 
all options of other modifications.

Technology 
Categorization

Description of 
Requirement

A brief description of the contract or award. Free text field
Ensure the following components 
are identified:

- Manufacturer/Original 
Equipment Manufacturer 
(OEM)

- Vendor/Reseller
- Name and type of product 

or service/SKU/Part #
- If multiple options, be 

specific on product
- Purpose
- Unit of Measure
- If there are multiple 

components, include 
description of each

Technology 
Categorization

Level 1 Category Version 2 level 1 category based on PSC code. Assigned based on PSC.
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Classification Field Name Description Notes/Tips

Technology 
Categorization

Level 1 Group Indicates whether the Level 1 Category is Defense 
Citric, GWCM, Excluded, or Miscellaneous.

Assigned based on key word 
algorithms and PSC.

Technology 
Categorization

Level 2 Category Version 2 level 2 category based on PSC code.

Assigned based on key word 
algorithms and PSC.

Technology 
Categorization

Level 3 Category Version 2 level 3 category based on PSC code.

Technology 
Categorization

NAICS Business code based on activities they are 
working on, each contract has only one specific 
NAICS code.

Select code used in the solicitation 
from drop down options.

Technology 
Categorization

NAICS 
Description

Defines establishments based on the activities in 
which they are primarily engaged.

Auto-populated based on code.

Technology 
Categorization

Product or 
Service Code

The code that best identifies the product or service 
procured.

Ensure proper code selected from 
drop down options; drives analysis 
of technology spending.

Technology 
Categorization

Product Service 
Code Description

A description of the product or service designated 
by the product code. Auto-populated based on code.

Entity/ Contract 
Type

8(a) Program 
Participant

Indicates whether the vendor is an 8(a) Program 
Participant Organization.

Used for analysis on mission goals 
for vendor spending.

Entity/ Contract 
Type

Alaskan Native 
Corporation 
Owned Firm

 Indicates if the vendor is owned by an Alaskan 
Native.

Entity/ Contract 
Type

American Indian 
Owned Business 
Flag

American Indian Owned Business Flag.

Entity/ Contract 
Type

Award Type The type of award being entered by this 
transaction.

Entity/ Contract 
Type

Black American 
Owned Business

Black American Owned Business Flag.

Entity/ Contract 
Type

Contracting 
Agency Name

 Name of the Contracting Agency. Used for analysis on mission goals 
for vendor spending
This could be  different than the 
Funding Agency.

Entity/ Contract 
Type

Contracting 
Officer Business 
Size 
Determination

The Contracting Officer's determination of whether 
the selected contractor meets the small business 
size standard for award to a small business for the 
NAICS code that is applicable to the contract.

Used for analysis on mission goals 
for vendor spending.
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Classification Field Name Description Notes/Tips

Entity/ 
Contract Type

Country Name - Place of 
Performance

The country that is the principal place where 
the work was / is performed.

Used for analysis on mission 
goals for vendor spending.

Make sure to select all that apply.

Entity/ 
Contract Type

Country of Incorporation  Country the business is incorporated in.

Entity/ 
Contract Type

DoT Certified 
Disadvantaged Business 
Enterprise

DoT Certified Disadvantaged Business 
Enterprise Flag.

Entity/ 
Contract Type

Economically 
Disadvantaged Women 
Owned Small Business

Economically Disadvantaged Women Owned 
Small Business Flag.

Entity/ 
Contract Type

Emerging Small 
Business

Emerging Small Business Flag.

Entity/ 
Contract Type

Federal Agency Federal Agency Flag.

Entity/ 
Contract Type

Federally Funded 
Research and 
Development Corp

Federally Funded Research and 
Development Corp Flag.

Entity/ 
Contract Type

Foreign Government Flags if this is a foreign government.

Entity/ 
Contract Type

Funding Agency ID  ID of the Funding Agency.

Entity/ 
Contract Type

Funding Agency Name  Name of the Funding Agency.

Entity/ 
Contract Type

Hispanic American 
Owned Business

Indicates whether the vendor is a Hispanic 
American Owned Business.

Entity/ 
Contract Type

Historically Underutilized 
Business Zone

Historically Underutilized Business Zone 
(HUBZone) Firm Flag.

Entity/ 
Contract Type

Indian Tribe (Federally 
Recognized)

 Indicates if the vendor is a Federally 
recognized Tribe.

Entity/ 
Contract Type

Joint Venture 
Economically 
Disadvantaged Women 
Owned Small Business

Joint Venture Economically Disadvantaged 
Women Owned Small Business Flag.

Entity/ 
Contract Type

Joint Venture Women 
Owned Small Business

Joint Venture Women Owned Small Business 
Flag.

Entity/ 
Contract Type

Made in America  Indicated if Made in America.



Classification Field Name Description Notes/Tips

Entity/ Contract 
Type

Minority Institution Indicates whether the vendor is a Minority 
Institution.

Used for analysis on mission 
goals for vendor spending.

Make sure to select all that 
apply.

Entity/ Contract 
Type

Minority Owned Business Indicates whether the vendor is a Minority 
Owned Business.

Entity/ Contract 
Type

Native American Owned 
Business

Indicates whether the vendor is a Native 
American Owned Business.

Entity/ Contract 
Type

Other Minority Owned 
Business

Indicates whether the vendor is a Other 
Minority Owned Business.

Entity/ Contract 
Type

Place of Manufacturer Represents whether the end products 
procured by the contract are manufactured 
inside or outside the U.S.

Entity/ Contract 
Type

Principal Place of 
Performance

For Services: The predominant place of 
performance at the time of award.

Entity/ Contract 
Type

SBA Certified 8(a) Joint 
Venture

Indicates whether the vendor is a SBA 
Certified 8(a) Joint Venture.

Entity/ Contract 
Type

Self-Certified Small 
Disadvantaged Business

Indicates whether the vendor is a 
Self-Certified Small Disadvantaged 
Business.

Entity/ Contract 
Type

Service Contract Act Indicates whether the transaction is subject 
to the Service Contract Act.

Entity/ Contract 
Type

Service Disabled Veteran 
Owned Business

Indicates whether the vendor is a Service 
Disabled Veteran Owned Business.

Entity/ Contract 
Type

Small Business Indicates whether the vendor is a Small 
Business.

Entity/ Contract 
Type

Small Disadvantaged 
Business

Indicates whether the vendor is a Small 
Disadvantaged Business.

Entity/ Contract 
Type

State Name - Place of 
Performance

The state that is the principal place where 
the work was / is performed.

Entity/ Contract 
Type

State of Incorporation  The state where the business is registered.

Entity/ Contract 
Type

Subcontinent Asian (Asian- 
Indian) American
Owned Business

Indicates whether the vendor is a 
Subcontinent Asian (Asian-Indian) 
American Owned Business.

Entity/ Contract 
Type

U.S. Federal Government Indicates whether the selected contractor is 
a Federal Government Organization or not.
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Classification Field Name Description Notes/Tips

Entity/ 
Contract Type

U.S. Government Entity Indicates whether the vendor is a U.S. 
Government Entity. 

Used for analysis on mission 
goals for vendor spending.

Make sure to select all that apply.

Supplier/ 
Contract Type

U.S. Local Government Indicates whether the selected contractor is 
a Local Government Organization or not.

Supplier/ 
Contract Type

U.S. State Government Indicates whether the vendor is aU.S. State 
Government. 

Supplier/ 
Contract Type

Vendor Name / Legal 
Business Name

The name of the vendor supplying the 
product or service as it appears in SAM at 
the time of the award based on the Unique 
Entity Identifier (UEI) provided (currently the 
DUNS number).

Supplier/ 
Contract Type

Veteran Owned Business Indicates whether the vendor is a Veteran 
Owned Business.

Supplier/ 
Contract Type

Woman Owned Business Indicates whether the vendor is a Woman 
Owned Business.

Supplier/ 
Contract Type

Women Owned Small 
Business

Indicates whether the vendor is a Women 
Owned Small Business.

Supplier/ 
Contract Type

Zip Code - Place of 
Performance

Indicates whether the vendor is in the zip 
code of the principal place where the work 
was / is performed. Data field exists only in 
XML schema version 1.2 and later.

Supplier/ 
Contract Type

Vendor Name Indicates the name of the vendor supplying 
the product or service as it appears in SAM 
at the time of the award based on the 
Unique Entity Identifier (UEI) provided 
(currently the DUNS number).


