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Best-in-Class Technology Solutions 
GSA’s Best-in-Class (BIC) information technology (IT) contracts  
can help you meet mission goals

Our BIC-designated IT solutions help agencies comply with the President’s 
Management Agenda (PMA) and Cross-Agency Priority Goals related to 
spend under management (SUM) and the use of BIC solutions.

Spend Under Management (SUM) BIC Technology Acquisition Solutions
SUM is the percentage of an agency’s spend that is actively Our BIC solutions for IT are vetted, well managed, and 
managed according to category-management principles. recommended for use by the Office of Management  

and Budget (OMB). 
Increasing SUM will:

• Eliminate redundancies Using these solutions will:
• Increase efficiency • Maximize the government’s shared purchasing power, 
• Deliver more value and savings allowing agencies to leverage volume discounts

• Help agencies operate more efficiently by reducing 
administrative costs and contract duplication

• Expand the collection and sharing of governmentwide 
buying data, leading to better-informed business  
decisions



GSA’s BIC Solutions for IT
These contracts are multiple-award, indefinite-delivery/
indefinite-quantity (MA-IDIQ) Governmentwide Acquisition 
Contracts (GWACs) and Blanket Purchase Agreements (BPAs). 
All contract awardees have the required facility clearances and 
can provide best-value IT solutions to federal agencies while 
helping agencies meet socioeconomic goals.

Our BIC offerings for IT are:
  Multiple Award Schedule (MAS)

New Electronic Equipment IT Hardware subcategory SIN 
33411 (legacy 132 8): This Special Item Number (SIN) under 
the MAS enables easy purchasing of new electronic equipment.

• Government-wide Strategic Solution (GSS) for Desktops 
and Laptops: GSS’s Hardware SIN 33411 (legacy 132 
80). Online purchasing tools such as GSAAdvantage!® 
offer federal agencies easy options to purchase standard 
desktop and laptop configurations.

 www.gsa.gov/masit

• Software Licenses IT Software subcategory SIN 511210 
(legacy 132 32 and 132 33) and Software Maintenance 
Services IT Software subcategory SIN 54151 (legacy 
132 34): Includes SIN categories under the MAS for 
purchase of perpetual and term software as well as for 
purchase of maintenance in support of SIN 511210.

 www.gsa.gov/masit

• Wireless Mobility Solutions SIN 517312 (legacy 132 53): 
Agencies can use mobile service plans and devices more 
effectively and efficiently through unified acquisition, 
improved information management, and cross-agency 
collaboration.

 www.gsa.gov/wireless

  Non-MAS

Enterprise Infrastructure Solutions (EIS)/Networx: EIS is  
a comprehensive solution that helps meet the government’s IT 
modernization and telecommunications needs, while Networx  
allows federal agencies to build seamless, secure operating 
environments through customized telecommunications services. 
www.gsa.gov/eis
www.gsa.gov/networx

Commercial Satellite Communications (COMSATCOM): 
These services help federal, state, local, and tribal 
governments maintain essential and secure communications 
where no wire line or wireless infrastructure exist.

• COMSATCOM Telecommunications subcategory  
SIN 517410 (legacy 132 54 and 132) 55

• Complex Commercial SATCOM Solutions (CS3) BPA 
 www.gsa.gov/satellite

8(a) STARS II: This third-generation 8(a) set-aside GWAC 
provides federal agencies with cutting-edge, services-based  
IT solutions from award-winning 8(a) small businesses.
www.gsa.gov/s2

Alliant 2: This next-generation GWAC builds on the success 
of Alliant to provide a contract vehicle that serves as a total 
solution to agencies’ requirements.
www.gsa.gov/alliant2

VETS 2: As the only GWAC set-aside exclusively for Service-
Disabled Veteran-Owned Small Businesses (SDVOSBs), 
VETS 2 is designed to meet agencies’ diverse IT services 
requirements, including new and emerging technologies.
www.gsa.gov/vets2

Our BIC offerings are growing. For the most current list 
of solutions, visit www.gsa.gov/acquisition/category-
management/bestinclass.

For More Information
Have questions? Need help finding the best solution?

• Try our IT Solutions Navigator (ITSN) or visit  
www.gsa.gov/itc

• Call us at 855-ITaid4U/855-482-4348 from Sundays  
at 8 p.m. to Fridays at 8:30 p.m. (ET)

• Email us at ITCSC@gsa.gov
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View, download, and order publications via www.gsa.gov/cmls.
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